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Security Notice: Exemplar Services Unaffected by Canvas LMS Breach

At Exemplar Services, the security of your personal information and the integrity of our systems are our
highest priorities.

We are aware of the recent data breach involving the Canvas Learning Management System (LMS). We
would like to clarify that Exemplar Services does not use the Canvas LMS platform. As a result, our
systems and user data remain unaffected by this specific incident. Your information is secure within our
independent infrastructure. In addition, as part of our data protection and risk management service, we
run annual penetration testing on Exemplar Profiling.

Protecting Your Digital Identity

While we are not impacted by this breach, cyber threats are an evolving industry-wide challenge. As a
general precaution against cybercrime, we strongly recommend that you review your personal IT security
profile and implement the following measures:

e Update Your Passwords: Regularly update your passwords and avoid using the same password
across multiple platforms. We recommend using a Password Manager if possible.

e Be Guarded Against Phishing: Exercise caution with unsolicited emails or messages asking for
sensitive information, even if they appear to be from a known source.

o Keep Software Current: Ensure your operating systems and security software are updated to the
latest versions to protect against known vulnerabilities.
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